Communicating with ServasOnline: Sending and
receiving messages Receiving messages:

Receiving Messages

1. Email notification: If someone sends you a message through ServasOnline, it will go to the email
address you entered as “email for servas notifications”.

SERVAS - New private message from Jim Kirby = H
Inbox  x
Servasonline Apr 22 - v

to me [+

Hello

You have received a message from Jim Kirby on ServasCnline.

Click on the link to

Read your message : https://servas.org/en/user/login?destination=messages read your message.

ServasOnline team

2. Login to ServasOnline and read your message: the link in the email will take you first to the
login page to enter your password, and then to the “My Conversations” page.
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Unread messages are

Subject Participants Messages Last Updated
bolded.
test message n=w 1 08-May-2017

e
The message in the email Ky Jim and Lesle
above was a reply to a
previous message from me. rmesmesen ey e anew 200120
Click on the message to read coplestons:
the latest and see previous *
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conversation. et messE= : :
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Find Members
My Friends A, B
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News =
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Reply
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Sending Messages

There are a number of ways to communicate with members.

1. The old-fashioned way: email or phone: Check the Hosting section of the Members’ profiles
to see how they want to be contacted. If they specify “phone”, don’t be surprised if they don’t
respond to email. They may check email infrequently. If the phone number and email aren’t
listed, you will need to send a message through the site.
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2. Send a message from the Member Profile screen:

© Back o the list

Welcome bartel379

My Profile
Find Members
My Friends.

M Posre bl

Basic Information

Age: B2
Gandar | Fermnak
Decupation : chicren cave

Emnall; corine abit sl Ir

In the box that opens, write your message:

Welcome Judy Bartel

My Profile

Find Members

My Friends

My Conversations

News

Click “send
message”

Click on “Send a Message

To*

Username appears here, but message
will go to their email address.

Kirby Jim and Leslie [user. kirby 367] =
Subject . .
Felo iroy367 Change the subject heading
[Bows|[x b B G & ¥ |[« +]|[am

[roma |8 7 W w oLz = & & o[= = M|

Type your message here.
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3. Send a message to one or more members from the List View screen

Welcome Judy Bartel 24 members found i= Switch to map view
My Profile Resultperpage 5 =
Find Members e

My Friends ‘ Check the box for
My Conversations oyt 0 Judy Bartel

Location: Manito

members you would like

News
Languages: £

to contact.

Interests:

“Select all” selects only members ‘ L

on this page, but you can go to ""‘“” B S E G i ki
next page(s) and continue to

“select all”. You should not do this ) B‘f““_f’#fserfson

when looking for hosts—it would ‘ ILtg‘g ™

be used primarily for PN A,

administrative purposes (e.g.

notifying members of an event.

24 mem be 'S found i= Switch to map view
My Profile Resultperpage °© o
Find Members i
My Friends

Judy Bartel

Location: Manitoba C

My Conversations

News
Languages: £

Interests: outc

g project for a couple of very small organizatio Afric
Able to Host: ¢ 2 1

® View Complete Profile

|”

Click “send a message to al

Bennetta Benson

Location: Mzanitoba C

Language:

Interests: sports. politic t'l relatior

The conversation screen will open as in number 2 above, with all members
you have selected in the “to” field.

Note: This function should be used carefully. You may send a message to several people indicating you
will be in their area on a certain date, but don’t send a lot of people a request for the same time period.
If you do get more than one offer, be sure to immediately contact any other hosts who have invited you
and let them know you won’t be coming.
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4. Send a message from the “Conversations” screen

INTERNATIUNAL
seves Identity & goals | Community | My Profile | Find Members | Logout | Visit Admin Page |

My Profile

Home / My Profile

My Conversations

My Friends

News

From either of these places,
click on “My Conversations”

# Edit-My Profile

f
Welcghe Judy Bartel Letter of Introduction
My Bfofile Personal background Emergency contack :
. | am refirad from a career in Student Services ata Other Servas Travelling with you ©
Figfi Members Community College in Brandaon, Canada. | have a Bryce Pyle{m. 28] Firefighter
ly Friends lang history of voluntesr work in varicus :;":rm::nbe visited
capacities, including serving on a number of
O My Conversations boards, working as a settlement partnar with -
Welcome Judy Bartel "o . Start typing the last name. Select from
My Profile Kirby Jim and Leslie [user: kirby 3671 = ] .
: Subject the list that comes up
Find Members Fello kirbys67
My Friends
[a==lcaaa ¥ |omsalx
My Conversations [roma -|[B 7 4 5 % o |&|[== & &= =
News

Change subject line above and type
your message.

*This doesn’t seem to work consistently—some names will not appear.
It does seem to work well for subsequent messages if you have already
communicated with someone. If it doesn’t work, send the message
from the members profile (number 1 above).
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